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The Silent Struggle: How Family Communication Impacts
Mental Health

Effective family communication is foundational for mental health and well-being, yet
it's a frequent concern in clinical settings. In Australia, 62% of families with children
under 15 have both parents employed (ABS), creating time pressures that impact
family dynamics. Additionally, technology use is a growing concern, with 40% of
parents reporting reduced face-to-face communication due to screens (AIFS). For
practitioners, understanding these dynamics is key to providing holistic care.
Common Communication Challenges in Families
Time Pressures and Overcommitment: Parents report difficulty balancing work
and family life, leading to rushed or surface-level interactions.
Impact of Screen Time: Excessive device use, especially in children, can hinder
emotional expression and conflict resolution.
Cultural and Generational Gaps: Australia’s diversity means many families
navigate different communication norms, leading to misunderstandings.
Poor family communication can exacerbate mental health issues, including anxiety,
depression, and behavioral challenges in children. By addressing these dynamics, GPs
can play a pivotal role in early intervention and improved family outcomes. For more
resources or referrals, Pitstop Health offers family-focused therapy services to
support your patients.
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Pitstop Presents: Book of the Month

M “violes” means acting in weays thal resultin hurt or barm, then mwch of
Bow we communicate could indeed be called “violent” commusication.

Nonviolent Communication

[:UNIIVIUNICATIUN by Marshall B. Rosenberg (Author)

A Language of

MARSHALL B. ROSENBERG, PhD

i Deepak Chapra

Nonviolent Communication: A Language of Life by Marshall B. Rosenberg is a profound
guide to improving relationships through empathy, understanding, and compassionate
dialogue. At its heart is a practical framework for communication, built on four
components: observations, feelings, needs, and requests. Rosenberg emphasizes the
importance of expressing oneself honestly while listening empathically to others. This
approach fosters mutual understanding and replaces common patterns of blame,
judgment, or defensiveness with constructive, needs-focused conversations.

The book excels in its accessibility, using relatable examples to illustrate how Nonviolent
Communication (NVC) principles can be applied in daily life. From resolving family
conflicts to navigating workplace challenges, Rosenberg's insights are both universal and
practical. Exercises throughout the book encourage readers to reflect on their own
communication habits and implement NVC strategies. The emphasis on empathy as a tool
for connection is particularly valuable, demonstrating how even deeply rooted conflicts
can be resolved through compassionate dialogue.

For practitioners, Nonviolent Communication is an essential resource, offering tools to
guide patients and families toward healthier communication patterns. It equips readers
with skills to address the emotional needs underlying conflicts and foster deeper
connections in personal and professional relationships. Whether you're a healthcare
professional, educator, or someone seeking personal growth, this book is a powerful
reminder of the transformative potential of speaking and listening with empathy.




Pitstop Presents: Dr Jordon Liu

Dr Jordon Liu
Child and Adolescent Psychiatry Advanced
Trainee

What do you enjoy most about your job?

What | enjoy most about my job is the opportunity to work together closely with my
patients, gaining a deeper understanding of them as individuals, as well as making
a meaningful positive impact on their lives through this process.

What are some plans you have for 2024-2025?

In 2025, | plan to complete my training in psychiatry while focusing on refining my
approach and expanding my knowledge to better meet the unique needs of
patients that | will be seeing.

What do you look forward to once you commence at Pitstop Health?

I'm looking forward to working closely together with a multidisciplinary team, and
also building long term relationships with both my colleagues and the patients that
| work with.




Meet Our Team

Dr Patrik Ho
Child, Adolescent and Adult
Psychiatrist

Dr Jack Hsu
Child and Adolescent
Psychiatrist

Waiting Period: not
accepting referrals currently

Waiting Period: 5 months

Dr Jordon Liu
Child and Adolescent
Psychiatry Advanced Trainee

Dr Ji Won Seo
Child and Adolescent
Psychiatry Advanced Trainee

Waiting Period: 6 months Waiting Period: 6 weeks

N
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Alex Catt
Registered Psychologist

Nicole Ho
Clinical Psychologist

Waiting Period: 3 months Waiting Period: 2 months

Shawn Wang
Clinical and Organisational
Psychology Registrar

Waiting Period: 6 months

Medical Objects is our preferred referral method.

Referral Process Alternatively, send the referral to reception@pitstophealth.com.au

8 reception@pitstophealth.com.au @ www.pitstophealth.com.au

Suite 108, 1808 Logan Road,
@ 07 3132 1981 Upper Mt Gravatt, Q 4122



